Extending the Gmail User-Interface to Leverage Prediction of
Response Times and Hierarchical Recipients
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Background

Gmail’s prediction of a flat recipient list makes it a mixed-initiative
messaging system in which users collaborate with each through a
system making “intelligent” inferences about the actions of others
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This idea can be extended by predicting response times and hierarchical recipient lists using an architecture in which
Chrome extensions extend the Gmail user-interface and a back-end server makes predictions based on training data.
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